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Understanding your new credit report

Your report is now made up of a Summary, Credit enquiry information, Insolvencies + Court 
actions, Accounts, Repayment history, Defaults and Business relationships

Score: This can vary 
amongst lenders and 
providers however it is an 
overall score given based 
on information that has 
been reported.

Headlines display a summary of:
- the number of accounts held in the last 24 months
- any defaults
- total aggregate limit of facilities held
- worst repayment history status in the last 24 months
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Credit enquiries & 
defaults, personal 
insolvencies & court 
actions: 
- Summary of the 
number and dollar value 
of any items or actions.

Accounts & repayments: 
- Summary of the 
number of accounts, by 
product type of account 
plus listing the  total 
current credit limits and 
worst repayment status

Identity details:
- Summary of known 
identity information 
including any cross-
referenced files.

Business relationships:
- Summary of the 
number of directorships 
and business names held 
by the individual.

Credit enquiries: Every application for credit will be listed. If an access seeker, like a broker, 
obtains your report to assist you, then they should not be listed as an enquiry.
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Insolvencies and court actions: This section provides any insolvency details the individual has 
entered into, as well as any court actions, writ or summons actions taken against the individual.

Accounts and repayments: This is the detailed view of all credit accounts. It provides the 
individual’s credit accounts including product type and repayment history. This will now go 
back 24 months.

Type of account, open 
date and name of financial 

institution.

Status and latest limit of 
account

Detailed repayment history information (RHI) 
for up to 24 months. Refer to the below table 

for more information on what the numbers and 
codes mean.

Relationship of the individual to 
the account, as well as the number 
of account holders, term and loan 

repayment method.
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CCR RHI
Status code

Description Description - number of payments

0 (zero) The credit facility is current The credit facility is current

1 Up to 29 days overdue Up to one missed payment

2 30-59 days overdue Two missed payments

3 60-89 days overdue Three missed payments

4 90-119 days overdue Four missed payments

5 120-149 days overdue Five missed payments

6 150-179 days overdue Six missed payments

X 180+ days overdue More than six missed payments

R Not reported – Repayment data was 
not reported for this period

Not reported – Repayment data was 
not reported for this period

P Pending – Repayment data has not 
been reported yet for this period 
(applies if the repayment period is the 
current month or the month preceding 
the enquiry)

Pending – Repayment data has not 
been reported yet for this period (ap-
plies if the repayment period is the 
current month or the month preced-
ing the enquiry)

C Closed Closed

Defaults: This section provides information on an individual’s defaults where the credit 
provider lists a payment default. Here you will find detail on defaults like the date, amount and 
latest status.
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Business relationships: If the individual has proprietorships or directorships including current, 
previous and disqualified, it will be included in this section.

Provides detail on the name of the entity (proprietorship or directorships), plus date, file 
number and other status information.

This information is for sample purposes only. If you would like to know more please contact 
WhiteStar team.

Referenced: Equifax & Macquarie.
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